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INTRODUCTION

TermsandConditions/Definitionsforthe NetSpendMasterCardPrepaid Card Programofferedinassociationwith ACE Cash Express(the“ACEElite™Card Program”).
Thisdocument constitutesthe agreement (“Agreement”)outliningthe termsand conditionsunderwhichthe NetSpend MasterCard Prepaid Cardand the NetSpend MasterCard Virtual
Accounthave beenissued by MetaBank™ inconnection withthe ACE Elite Card Program.“Card Account”meansthe records we maintain toaccount for the transactions made with your
CardorVirtualAccount.“AccountNumber”meansthe 14-digitnumberusedtoidentifyyourCardAccount. “Card”meansthe NetSpend MasterCardPrepaidCardissuedtoyoubyMetaBank
inconnection with the ACE Elite Card Program.“Card Number”is the 16-digit numberembossed on your Card.“Virtual Account,"or the “ACEElite Virtual Account”, meansa temporary
access deviceissuedtoyou by MetaBankin connectionwiththe ACE Elite Card Programthatyoumayelect to obtaintoaccessyour Card Account for telephone or online transactions, without
needingtopresentyourCard.“Issuer,”“we,”“us,”and"our” meansMetaBank, MemberFDIC.“NetSpend”referstoNetSpend Corporation,aTSYS® company, the servicerfor the ACE Elite Card
ProgramandACEElite Virtual Accountprogram, andits successors, affiliates, orassignees. AnyrequestforaCard or Virtual Accountwillbe processedby NetSpend, actingonbehalfofthe Issuer,
atitsofficeslocatedin Austin, Texas.NetSpendisanindependentSalesOrganizationpursuanttoanagreementwiththe Issuer.“You,” “your,”“Cardholder,”and“PrimaryCardholder, "refersto
the personwhosubmitsaninitialrequestforthe Cardandis authorized to use the Cardas providedforin this Agreement.“Secondary Cardholderreferstothe person or personswhohave
receivedthe Cardatthe requestofthe Primary Cardholderandareauthorizedto use the Cardas providedforin this Agreement. Inorderto becomea Cardholder, youmust be anindividual
whocanlawfullyenterintoandform contractsunderapplicablelawin the stateinwhichyoureside. Unlessit would be inconsistentto doso, wordsand phrases usedin this Agreement should
be construed so that the singular includes the plural and the pluralincludes the singular.

Youacknowledge andagree thatthe valueavailableinyour Card Accountis limited to the funds thatyou have loaded intoyour Card Account or have beenloaded intoyour Card Accounton
yourbehalf. By acceptingand usingyour Cardor Virtual Account, youagreeto be boundby the terms and conditions containedin this Agreement. Youandany SecondaryCardholder(s) agree
to sign the back of each respective Card(s) immediately upon receipt.

The expiration date of your Card is identified on the front of the Card. The expiration date of any Virtual Account you have requested is described below in the section labeled“Virtual Account.”
TheCardisaprepaidcard. The Cardis notagift card, norisitintended tobe used for gifting purposes. The Cardis not a credit card. The Cardis not for resale. Youare the direct beneficiary of
thefundsloadedtoyourCard Account. Thefundsinyour Card Accountwill be FDICinsured uponreceiptby the Issuer, providedyour Cardis registeredwith us (formoreinformation, see the
sectionlabeled“Activation/Registration”).YouwillnotreceiveanyinterestonyourfundsinyourCard Account. The Cardwill remainthe propertyofthelssuerand mustbe surrenderedupon
demand. The Cardand Virtual Accountare nontransferableand maybe canceled, repossessed, or revoked atany time without prior notice subjecttoapplicable law. The Card and Virtual
Accountarenot designed for business use,and we may close your Card Accountifwe determinethatitis beingusedfor business purposes. Wemayrefuse to processanytransactionthat we
believe may violate the terms of this Agreement.

YourCardAccountdoesnotconstituteacheckingorsavingsaccountandis not connectedinanywaytoanyotheraccount, exceptas describedin the sectionlabeled“Virtual Account”oras
may otherwise be indicated in any other account agreements you have entered into with us.

WritedownyourCardNumberandthe CustomerService phone number providedinthisAgreementon aseparate piece of paperin caseyour Cardis lost, stolen, or destroyed. Keepthe paper
inasafe place. Please read this Agreement carefullyand keepit for future reference.

OPENING A CARD ACCOUNT (IDENTIFICATION VERIFICATION)
Importantinformationfor openinga Card Account: Tohelp the federal government fight the funding of terrorism and money laundering activities, the USA PATRIOT Act requiresall financial
institutionsand their third party service providers to obtain, verify,and recordinformation that identifies each personwho opensa Card Account.



Whatthismeansforyou: Whenyouopena Card Account, wewillaskforyourname, streetaddress, date of birth, and otherinformationthat willallow us toidentifyyou. Wemayalsoaskto
seeacopyofyourdriver'slicense or otheridentifying documents. The sameidentification verification requirementsapply to each Secondary Cardholder, if any are designated by you.

BUSINESS DAYS
Our business days are Monday through Friday, excluding federal holidays, even if we are open. Any references to“days”found in this Agreement are calendar days unless indicated otherwise.

ADDRESS OR NAME CHANGES

Youareresponsiblefornotifyingus ofanychangeinyour physicaladdress, mailingaddress,email address, text message address, oryour name, nolaterthantwo(2) weeksafter said change.
Anynotice ofchange ofaddressornamerequiredbythisAgreementmaybe providedtousviaemailatcustomerservice@netspend.com, bytelephoneat1-86-NETSPEND/1-866-387-7363,
or by mail to: NetSpend, P.0.Box 2136, Austin, TX 78768-2136.

Wewillattemptto communicate withyouonlyby use of the most recentcontactinformationyouhave providedto us. Youagree thatany notice or communicationsent toyouatanaddress
notedin our records shall be effective unless we have received an address change notice fromyou.

AUTHORIZED USERS

Youareresponsible forall authorizedtransactionsinitiated and feesincurred by use of your Card Account. If you permitanother personto have access toyour Card, Virtual Account, Card
Numberor Personalldentification Number (“PIN”), we willtreat thisasifyou have authorized such use andyouwillbe liable for all transactionsand feesincurred by those persons. Youmust
notifyusto revoke permissionforany personyou previouslyauthorizedtouseyour Card, Virtual Account, Card Numberor PIN. Ifyounotify us tocancelanother person’suse of your Card, Virtual
Account, CardNumberor PIN, wemay closeyour Card Accountandissuea new Cardtoyouwithadifferentnumber. Youare wholly responsible for the use of the Card Accountaccordingto the
terms and conditions of this Agreement.

SECONDARY CARDHOLDER

Youmay request an additional Card for a Secondary Cardholder. The maximum number of such additional Cards is two (2). Youmust notify us to revoke permission for any Secondary
Cardholderyou previouslyauthorizedtouse the Card. Ifyounotifyus torevokethe Secondary Cardholder’suse of the Card, we mayclose your Card Accountandissueanew Cardtoyouwitha
different number. Youremain liable for anyand all use of any additional Card(s) you authorize.

ACTIVATION/REGISTRATION

Boththe PrimaryCardholderand Secondary Cardholder mustactivate and registera Card before it can be used. Your Card Account may not have full functionality (e.g., nointernational
transactionsand noAccount-to-Accounttransfers), nor willyoube able toaccess Card Accountfunds exceedingthe dollar value established by either federal regulationsand/or the lssuer
(the“ExcessFunds”) or reload your Card Account until your Card has been successfully registered. You mayactivate and register your Card by calling 1-86-NETSPEND/1-866-387-7363 or
byvisitingwww.AceEliteCard.com.Youwillneedtoprovide personalinformationinorderforus toverifyyouridentityandthe identityof anySecondary Cardholder. If we cannot successfully
completetheactivation/registration process,youwillbe entitled to receipt of any Excess Fundsremaininginthe Card Accountby way of a Check Refund, forwhichthe fee, disclosedin the
sectionlabeled,“Fee Schedule,”willbe waived. We may, fromtime-to-time offer otherno-cost methods through which Excess Fundscan be made available toyou.

PERSONAL IDENTIFICATION NUMBER

Youareeligibletoreceivea PIN once you have registeredyour Card withyour personalinformation. Onlyone (1) PIN willbe issued foreach Card Account. Your PIN can be usedto obtain cash
(see section labeled”Cash Access”) or to make purchases at any Point-of-Sale (“POS”) device that bears the MasterCard®, Cirrus®, or PULSE® acceptance mark. You should not write or keepyour
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PINwithyourCard.NevershareyourPIN withanyone. Whenenteringyour PIN, besureitcannotbe observed by othersand donotenteryour PIN intoanyterminalthatappearsto bemodified or
suspicious. Ifyou believe that anyone has gained unauthorized access to your PIN, including a Secondary Cardholder, you should advise us immediately by following the procedures describedin
the section labeled“Your Liability for Unauthorized Transfers.” To register your Card, see the section labeled“Activation/Registration.”

Pathward, N.A., will act as custodian of your funds upon its receipt of your funds. Once you activate your Card, you will be able to provide
Pathward, N.A., as custodian, with instructions about the funds accessible through your Card Account. Activation of your Card authorizes us to
hold your funds at Pathward, N.A., or as custodian to place your funds at one or more participating FDIC-insured banks (each a “Program
Bank”). Visit www.pathward.com/programbanks to find the most up-to-date list of Program Banks. If you do not agree to your funds being held
by us at Pathward, N.A., or placed by Pathward, N.A., as custodian at other Program Banks, please immediately transfer or spend all the funds
in your Card Account or contact Customer Service above to cancel your Card Account and request your funds in the form of a paper check at no
charge.

Your funds are eligible for deposit insurance up to the applicable limits by the Federal Deposit Insurance Corporation (“FDIC”). In the event the
FDIC were to be appointed as a receiver for Pathward, N.A., or a Program Bank, your funds, aggregated with any other funds you have on
deposit at such institution, would be eligible to be insured up to $250,000 for each legal category of account ownership, subject to compliance
with FDIC deposit insurance requirements. You are responsible for monitoring the total amount of all direct or indirect deposits held by you or
for you with Pathward, N.A., and the Program Banks for purposes of monitoring the amount of your funds eligible for coverage by FDIC
insurance. To assist with calculating your FDIC deposit insurance coverage, the FDIC has an Electronic Deposit Insurance Estimator available at
https://edie.fdic.gov. For more information, see also https://www.fdic.gov/deposit/deposits/prepaid.html.

CASH ACCESS

WithyourPIN,youmayuseyourCardtoobtaincashfromanyAutomatedTellerMachine (“ATM”)oranyPOS device,as permissible bya Merchant, bearingthe MasterCard®, Cirrus®,or PULSE®
acceptancemark. ATMtransactionsaretreatedas cashwithdrawaltransactions. Anycashwithdrawn froman ATMterminal, POS device or througha participatingbankor NetSpendReload
Networklocation (an“Overthe CounterCashWithdrawal”)will be subject tothelimitations setforthin the section belowlabeled“Using YourCardand Virtual Account/Limitations.”) ATM
withdrawalsmayalsobe subjecttovaryingdailylimitsatthe ATMowner’sdiscretion. Afeemaybe associated with the use of your Cardto obtain cash. Forinformationaboutthe fee, see the
section labeled“Fee Schedule.”

LOADING YOUR CARD ACCOUNT
YoumayaddfundstoyourCard Account, called“valueloading,”atanytime. Theminimumdollarvalueof anyvalueloadis subject tothe termsestablishedby the individualreloadlocation
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(see(a)inthefollowingparagraph). Thereis nolimitonthe numberof timesyoumayvalueloadyour Card Accountin a day, butthe maximum cumulativeamount of valueloadsis currently
$7,500.000verany 24-hour period. The calculationofthis maximumamount willtakeintoconsideration all similar transactionsmadewithany other Card Account(s)youmayhave withus,
whetheryou are a Primary Cardholder or a Secondary Cardholder.

Youmayvalue loadyour Card Account: (a) usingin-store cash value load transactions conducted through anymember of the NetSpend Reload Network (see belowin this section for more
informationaboutthe network); (b)byarrangingtohavealloraportionofyour paycheck, governmentbenefits payment, taxrefund check, or otherelectronicfundstransferdirect deposited
toyour Card Account using the Automated Clearing House (“ACH”) system (“Direct Deposit” or“ACH Deposit”). In order to receive Direct Deposit value loads youmust provide each of
yourpayment providerswiththelssuer'sroutingnumberandyourassigned AccountNumber (see belowfor detailsaboutroutinginformation);and (c) byarrangingforthetransferoffunds
originatingfrom: (i) afinancialinstitutionlocatedin the United States; (ii) another Cardholder; and/or (jii) another Card Account. There maybe feesassociated with thesemethods of value
loading. Forinformation about the fees, see the section labeled“Fee Schedule.”

IMPORTANT:Ifyouwishto receive Direct Depositstothis Card Accountfrom, forinstance, the employerofanothermemberofyourhousehold,or U.S.Department of Treasury payments
(includingjointtaxrefunds),youmustadda Cardtothis Card Accountin the name of thathousehold member. Thereisa $9.95 costforan additional Cardfora Secondary Cardholder. For
information about the fee, see the section labeled“Fee Schedule.”

Personalchecks, cashiers'checks,andmoneyorderssenttothe Issuerare notacceptableformsofvalueloading. Allchecksand moneyorders senttothe Issuerfor Card Accountvalueloading
willbereturnedunlessyour Card Accounthasanegative balanceatthe time such checkor moneyorderis received, in which case the Issuer mayinitsdiscretionchoose toapplythe checkor
money order proceeds to the negative balance owed.

A NetSpend Reload Network Location Finder service is available by visiting www.loadnetspend.com; by enrolling in and using our Anytime Alerts™ short message service (typically referred to as
an “SMS” message); or by calling 1-86-NETSPEND/1-866-387-7363.



USING YOUR CARD AND VIRTUAL ACCOUNT/LIMITATIONS

CardAccountAccess:Subjecttothe limitationsset forthin this Agreement, youmayuse yourCardto (1) withdraw cashfromyour Card Account (see the section labeled“Cash Access”); (2)
loadfundstoyourCardAccount(seethesectionlabeled“Loading YourCardAccount”);(3) transfer fundsbetweenyour Card Accountswheneveryourequest; (4) transferfundsfromyourCard
Accounttoanother NetSpend cardholderaccount; (5) purchase or lease goods or services whereveryour Cardis accepted,and (6) pay bills directly fromyour Card Accountin the amounts
andonthe daysyourequest. Some ofthese servicesmaynotbeavailableat all terminals. Youmayalsouse yourVirtual Accountto purchase or lease goodsor services or make payments by
telephone or online, without presenting your Card (see the section labeled“Virtual Account”). There may be fees associated with some of these transactions. For information about the fees, see
the section labeled”Fee Schedule.”

Limitations on frequency of transfers: For security reasons, we may limit the amount or number of transactions you can make with your Card or Virtual Account.

Limitations ondollaramounts of transfers: (1) When usingaregistered Card, you maymake atotal of $940.00in ATMwithdrawals duringany 24-hour period. (2) No individual transfermade
withyourCardor Virtual Accountmay exceed $4,999.00 (including cash withdrawals, purchases, value loads, bill payment and account-to-accounttransfers). (3) Themaximum cumulative
amountofvalueloadsmaynotexceed$7,500.00overany 24-hour period. (4) Themaximumvalue of your Card Accountis restricted to $15,000.00at any pointintime. Wewill determineany
maximumvalues by aggregatingthe activityandvalue of all Card Accountsyoumay have with us, whetheryouare a Primary Cardholder or a Secondary Cardholder.

Eachtimeyouuse your Card or Virtual Account, you authorize us to reduce the value available in your Card Account by the amount of the transactionand any applicable fees. Youmay not
exceedthe availableamountinyourCard Accountthroughanindividualtransactionoraseriesof transactions—unlesswedecide, in our sole discretion, toapprove such transaction(s) because
youhave qualifiedfor (a) Purchase Cushion coverage or (b) the Overdraft Protection Service. If you donot qualify for either the Purchase Cushion or the Overdraft Protection Service (each
definedinmore detailbelow),andanytransaction(s) exceedsthe balance of the fundsavailableinyour Card Account, yousshallremainfullyliable to us for the amount of the transaction(s)and
anyapplicabletransactionfee(s). Youagreeto payus promptlyforthe negative balance. Ifyouhave not addedsufficient fundstoyour Card Accountto coverthe negative balance within sixty
(60) days of its creation, we will have the right to cancel your Card Account and pursue collection, including the right to collect funds, equal to or less than the negative balance, from
any other Card Account(s) you may have with us. Inall instances described above, loads to your Card Account may be made via Direct Deposit or any of the other load methods described in
this Agreement.

Ifyoudonothaveenoughfundsavailableinyour Card Account, youcaninstructthe Merchanttochargea part ofthe purchase tothe Cardand paythe remainingamountwithcash oranother
card.Thesearecalled“split transactions.”Some Merchantsdonotallowcardholderstoconductsplittransactions. Ifyouwishtoconductasplittransactionanditis permitted by the Merchant,
youmusttellthe Merchanttocharge onlythe exactamountoffundsavailableinyour Card Accounttothe Card. Youmust thenarrange to pay the difference usinganother payment method.
SomeMerchantsmayrequire paymentforthe remainingbalancein cash. Ifyoufailtoinformthe Merchant thatyouwouldlike to completea split transaction prior to swipingyour Card, your
Cardis likely to be declined.

IfyouuseyourCardatanautomatedfueldispenser(“payat the pump”), the purchasemaybe preauthorized foratransactionamount of up to $100.00, or more. If your Cardis declined,
eventhoughyouhavesufficientfundsavailable, youshould payforyour purchaseinsidewiththe cashier.Ifyouuse yourCardatarestaurant, a hotel, fora carrental purchase, or for similar
purchases, the purchasemaybe preauthorizedforatransactionamountrepresentingthe purchaseamountplus upto 20% moretoensuretherearesufficientfundsavailableto covertipsor
incidentalexpensesincurred.Anypreauthorizedamountwillresultinthe placementofa“hold” onyouravailablefundsuntilthe Merchanttellsusthe final paymentamountofyourpurchase.



Onceweknowthefinal paymentamount, the preauthorizedamountonholdwillbe removed.Ifthe Merchantdoesnottellus the final paymentamount, the preauthorizedamountonhold
willremainin place for up to thirty (30) days. During a hold period, you will not have access to the preauthorized amount.

Ifyouuse yourCardNumberwithout presentingyourCard (suchas foramail order, telephone, or Internetpurchase), the legal effect will be the same asifyouusedthe Carditself (see the
section labeled“Virtual Account”for additional information about how to obtain and use a Virtual Account).

YoumaynotuseyourCardNumberorthe Issuer'sroutingnumberandyourassigned Account Numberin connectionwiththe creation and/or negotiation ofanyfinancialinstrumentssuchas
checks, which we have not authorized.

Your Card cannot be redeemed for cash. You may not use your Card or Virtual Account for online gambling or any illegal transaction.

Youdonot havetherighttostoppaymentonanypurchase or paymenttransactionoriginated by use of your Card or Virtual Account, exceptas otherwise permittedin this Agreement. If
you authorize a transaction and then fail to make a purchase of that item as planned, the approval may result in a hold (see the section labeled“Returns and Refunds,”in addition to previous
information addressed in this section).

VIRTUAL ACCOUNT

Topurchaseor leasegoodsor services or make paymentsby telephoneor online, without needingtoprovide youractual Card Number, youmayrequest uptothree(3) active Virtual Accounts.
EachVirtual Account consists of a 16-digit account number, a 3-digit security code, and an expiration date. A maximum of 99 Virtual Accounts may be issued during the lifetime of your

Card Account.

EachVirtual Accountexpiresoneyearfromthelastdayofthe calendarmonthduringwhichthe Virtual Accountwas created. Forexample, ifa Virtual Accountis createdon March 1, 2013, its
expiration date is March 31, 2014.

Whenyouuse yourVirtual Accountwithout presentingyour Card, the legal effectwill be the same asifyou used the Carditself. Youmustfirst registeryour Card with us beforeyou can requesta
Virtual Account (see the section labeled“Activation/Registration”).

HOW TO QUALIFY FOR AN UPGRADE TO THE ACE ELITE WITH DIRECT DEPOSIT CARD ACCOUNT

To qualify for an upgrade to the ACE Elite with Direct Deposit Card Account, your Card Account must receive a total of $500.00 in Direct Deposit funds within one (1) calendar
month. Once you have met the qualification requirement, your Card Account will be automatically upgraded to the ACE Elite with Direct Deposit Card Account and you will have
access to special Card Account benefits.

ACEElite with Direct Deposit Card Account benefitsinclude a discounted optional purchase transaction fee plan (the “ACE Elite with Direct Deposit FeeAdvantage Plan” or“ACE Elite with
Direct DepositFAP”); a purchase buffer of upto $10.00 (the“Purchase Cushion”); and accessto the NetSpend National Savings Program (the“Savings Account”). Forinformation about
theACEElitewithDirectDeposit FAP,see thesectionlabeled”FeeSchedule.”Forinformationaboutthe Purchase Cushion,see thesectionlabeled “Purchase Cushionand OptionalOverdraft
Protection.” Forinformation about how to open a Savings Account, visit www.AceEliteCard.com.

NOTE: Ifyouare subjecttoInternal Revenue Service backup withholdingwhen yourequesta Savings Account, your request will be declined. Inaddition, to opena Savings Accountyoumust
giveyourconsent to receive electroniccommunicationsand providea validemailaddress so that we can provide you with all legally required communications. See the section labeled”
Electronic Communications”for a description of what it means when you give us your co7nsent.



PURCHASE CUSHION AND OPTIONAL OVERDRAFT PROTECTION
The features of the Purchase Cushion and the optional Overdraft Protection Service are described below.

IMPORTANT - The Purchase Cushion and the Overdraft Protection Service are SEPARATE features. A Cardholder may NOT receive the benefits of the Purchase Cushion and the
Overdraft Protection Service at the sametime.

(A) Howthe Purchase Cushion Works:

ThePurchase Cushionisa specialfeatureavailable exclusivelyto Cardholderswho have qualifiedforan upgrade to the ACE Elite with Direct Deposit Card Account. Forinformation about how
to qualify for an upgrade to the ACE Elite with Direct Deposit Card Account, please see the section above labeled “How to Qualify for an Upgrade to the ACE Elite with Direct Deposit Card Account.”
Asdescribedaboveinthesectionlabeled”Using YourCardand VirtualAccount/Limitations,”yougenerallydonothavetherighttomaketransactionsorincurfeesinamountsexceedingthe
available balance of your Card Account. Wereservethe right todenyanytransactionif available fundsinyour Card Accountare insufficient to coveranytransaction, fees, or other charges.

However,asanon-contractual courtesy,and in our sole discretion, uponqualifying for an upgrade to the ACE Elite with Direct Deposit Card Account, we may from time-to-time approve
purchasetransactionsthatyourequestthatcreateuptoa$10.00negative balancein yourCard Account. Werefertothisfeatureasthe Purchase Cushion. Youwillnot be assessedany feesfor
Purchase Cushioncoverage.

Ifyoumeetoureligibilityrequirements, we mayauthorize negative balancesresultingfrom Personalldentification Number (“PIN")-basedandsignature-basedtransactionsinitiated usingyour
Cardor Virtual Account. Bill pay transactionsinitiated through the PayAnyonebill pay service are not eligible for Purchase Cushion coverage, norare ATMtransactionsor ACH debit transactions
initiated usingthe lssuer’sroutingnumberandyourassigned Card Account number. Youmay receive only one (1) $10.00negative balanceallowanceat atime. Negative balancesare approvedat
ourdiscretionona pertransaction basis. It isimportanttokeeptrackof the valuein your Card Accountbecauseit will be your responsibility to determineifyou haveincurreda negative balance.

Ifyoumake atransactionthatcreatesanegative balancein your Card Account, youagree thatwithin thirty (30) days of its creation youwilladd sufficientfunds toyour Card Account to cover
the negative balance sothatyour Card Accounthasazeroor positive balance, or thatyouwill otherwiseimmediately paysuchanamounttousinfullupondemand. If afterthirty (30) daysyou
havenotaddedsufficient fundsto coveryour negative balance, your Card Account willremain opento receive creditsandloads, which willautomatically be applied to your negative balance
beforetheyareavailabletoyou; however, youwillnotbe ableto makeanytransactions usingyour Cardor Virtual Accountuntilyour Card Accounthas a positive balance, i.e., sufficient funds
tocoverthe negative balance. If you have not added sufficient fundsto your Card Account to cover the negative balance within sixty (60) days of its creation, we willhave the right to cancel
your Card Account and pursue collection, including the right to collect funds, equal to or less than the negative balance, from any other Card Account(s) you may have with us. In all
instances described above, loads to your Card Account may be made via Direct Deposit or any of the otherload methods describedin this Agreement.

Shouldyouvoluntarilydiscontinue use of your Card,youshallremainresponsible forthe negative balancein your Card Accountand agree thatany credits or loads made toyour Card willbe
used to offset the value of the negative balance, if any.

Youacknowledge thata negative balanceinyour Card Accountdoes not constitute acontractual openendline of credit. If we permita negative balance on one or more occasions, we donot
therebyobligate ourselves to permita negative balance onanyfuture occasion,and we mayrefuse to paya negative balance foryouat any time, even though we may have previously paid
negative balancesuptothe $10.00limitforyou. Wehave no obligation to notifyyou beforewe approve or declineatransaction thatwould resultina negative balancein your Card Account.
Items will be approved or declined in the order they are received.



(B] How the Optional Overdraft Protection Service (the “Service”) Works:
Yougenerallydonothavetherighttomaketransactionsorincurfeesinamountsexceedingthe balance of your Card Account; however,asa non-contractual courtesy, the Serviceis available
onyourCard Accountif youelect to participate (i.e., opt-in) and you have met each of the activation and eligibility requirements described below.

Ifyouchooseto participateinthe Service, itis that programonly thatwill provide coverage, at our discretion, forany negative balances. Ifyou opt-out of the Service or your participationin the
Serviceendsorissuspendedforanyreason,andyouhave continuously usedand maintainedyour Card Accountin accordance with the termsof this Agreement, the Purchase Cushion feature
may be made available to you at our discretion.

a.Activationand Eligibility

Toactivate the Service onyour Card Accountyoumust takeeachof the followingsteps: (1) consenttothe delivery of electroniccommunicationsand provideavalid email addresssothatwe
cancontactyouifyouoverdrawyourCard Account(seethesectionlabeled”DeliveryofElectronicCommunications”foradescriptionof whatgivingandwithdrawingyourconsentmeans); (2)
reviewandacceptthe termspertainingtothe Service; (3)enrollinthe Service (i.e., opt-in);and (4) receivean ACHDeposit of at least $200.00toyour Card Accounteverythirty (30) days. The
Service will be activated onyour Card Accountthirty-six (36) daysafteryoureceiveyourfirst ACH Deposit of at least $200.00and yousatisfy each of the steps describedin this paragraph. ACH
Depositsreceived priorto enrollmentin the Service will be considered forthe purpose of determiningyoureligibility for activation of the coverage. Ifyou fail toreceivean ACH Deposit of at
least$200.00everythirty (30)days, oryourCard Accounthas a negative balance formorethanthirty (30) days, the Service will be immediately deactivated. Your Card Account willremain open
toreceivecreditsandloadsthatwillautomaticallybe appliedtoyournegative balance beforetheyareavailable toyou. If the Serviceis deactivated, youmust retake each of the steps described
in this paragraph in order to reactivate coverage.

Ifyour Card Accounthas a negative balance formore thanthirty (30) days on three (3) separate occasions or onanyone (1) occasion for more thansixty (60) days, the Service will be
permanently deactivated. Ifyour Card Accounthasa negative balance formorethansixty (60) days, we mayalsoelect toclose your Card Accountat anytime thereafterandretain therightto
pursue collection of any amounts owed at our sole and absolute discretion.

Wewill sendyouemail notifications whenever (a) atransaction resultsin anegative balance in your Card Account; (b) an Overdraft Protection Service Feeis assessed (if applicable) (see
subsectionb.“TermsofUse,"below, fordetailsaboutthe fee),and (c) the Serviceisactivatedor deactivatedforyour Card Account. Ifyoudeleteyouremailaddressfromour Cardholderrecords
orwithdrawyourconsent toreceiveelectroniccommunications fromus, the Service willbeimmediately deactivated. We cannot acceptresponsibility foranyemailmessages not received by
you,orforanydelayinthereceiptor deliveryofanyemailnotifications. Ifyoumakeyouremailaddressavailable toanyotherindividual, youagree thatyouareresponsible foranyrelease ofany
CardAccountinformationtosuchindividual.ltis yoursoleresponsibilitytoensurethatthe emailaddressyouprovidetousis currentand accurate. Wearenot responsible forloss of messages
and other consequences if you do not provide an accurate and current email address.

b. Termsof Use

Your participation in the Service is subject to the terms of this Agreement and you may incur fees. The fees for the Service are described here, and in the section labeled

“FeeSchedule.”The Overdraft ProtectionService Fee (if applicable)isappliedto certaintransactionsdescribed belowthatresultin anegative balance (“Overdraft(s)”) andisin additiontoany
other fees ordinarily applicable to a transaction. The Overdraft Protection Service Fee is $15.00 for each transaction that overdraws your Card Account by more than $10.00,uptoa
maximumofthree (3) Overdraft Protection Service Fees per calendar month. Multiple Overdraft Protection Service Feesmaybe charged if multiple overdraft transactions are approved
onthesameday.Transactionsarenotalways processedinthe orderinwhichyoumakethem. Thiscanaffectyouractualavailable balanceandthe totalamountof Overdraft ProtectionService
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FeesassessedtoyourCardAccount. Transactionsare processedinthe orderwereceivethemforsettlement, exceptthat multiple AutomatedClearingHouse (“ACH”) debittransactionsreceived
on the same day are processed in order from smallest to largest.

Ifyouareenrolledinthe Serviceand meetoureligibilityrequirements, we mayauthorizeand pay Overdraftsresultingfrom PIN-andsignature-based purchase transactionsinitiated usingyour
CardorVirtual Account, includingtelephoneinitiatedtransfers, ATMtransactionsand ACHdebittransactionsthatyouinitiate orauthorizesomeoneelsetoinitiate. Bill paytransactionsinitiated
throughthe PayAnyonebill payserviceare noteligiblefor coverage. Itisimportant tokeeptrackof the valueinyour Card Accountbecause it willbe your responsibilityto determineifyouhave
overdrawnyour Card Account balance, the day and time the Overdraft occurred, and the amount of any Overdraft that is approved.

Once your Card Account has an overdrawn balance greater than $10.00, you will have twenty-four (24) hours to reload your Card Account with funds sufficient to bring your Card
Accountto azero or positive balance withoutincurring any Overdraft Protection Service Fee(s) (“Grace Period”). If you fail to bring your Card Account back to a zero or positive balance
within24 hoursfromthetimeofthefirsttransaction causinganoverdrawn balancegreaterthan$10.00,youwillincuran Overdraft Protection Service Feeforeachtransactionapprovedafter
your Card Account balance was greater than $10.00 overdrawn, subject to the limitations described here.

Youwillreceiveanemail (andanSMStextmessageif youareenrolledin Anytime Alerts™) notifyingyouwhenan Overdraftoccurs. Wewilltellyouwhereand whenthe transactionoccurred
anditsamount. Ifthe Overdraftwasthefirsttransactiontocausean overdrawnbalance greaterthan $10.00, we willalsotellyouwhen the Grace Period ends for the purpose of avoiding
payment of the Overdraft Protection Service Fee(s).

Youagree thatwithinthirty (30) days of any Overdraft occurrence onyour Card Accountyou will add funds sufficient to bring your Card Account toazero or positive balance, or thatyou
willimmediately paysuchamount(s)tousinfullupondemand. TheServiceis offeredin our soleand absolute discretion as a non-contractual courtesy toyou, andassuch, wemayelect to
deactivatetheService foryour Card Accountat anytime, refuse toauthorizeanytransactionthat exceedsyour Card Accountbalance, modifyeligibility oractivationrequirements, modify or
change the Service Feg, limits, or any other aspect of the Service, and/or terminate the Service in its entirety at any time.

Once you have opted-in to the Service, youmay opt-outat anytime online or by calling 1-86-NETSPEND/1-866-387-7363 during normal Customer Service hours. Tosee the hours of
operation, refertothesectionlabeled”“CustomerService.”Shouldyouchooseto opt-outofthe Serviceyouremainresponsibleforanynegative balance(s)in yourCardAccountandagreethat
any credits or loads made to your Card Account will be used to offset the value of the negative balance(s), if any.

Youacknowledge thatyourparticipationinthe Serviceand the settlement by us of anytransactions exceedingyouravailable Card Account balance does not constitutea contractual open-end
lineof credit. Ourauthorizationor settlementof anytransaction onone or moreoccasions doesnot obligate ustoauthorize or settle future transactions. Wemayrefuse the authorization or
settlement of anytransactionforyouat anytime. We have no obligation to notify you before we approve or decline a transaction that would resultin an Overdraftin your Card Account.

PREAUTHORIZED DEBITS AND CREDITS

Yourassigned Account Numberand the Issuer’sbankroutingnumber can be used forarranging both direct deposits andrecurring paymentstomerchants, internetservice or other utility
providers(“Merchants”). YoumayalsoarrangeforrecurringpaymentstoMerchantsusingyourCardNumberor the bill payservicesmadeavailable throughourthird party service providers.
If you have arranged to have Direct Deposits made to your Card Account at least once every sixty (60) days from the same person or company, you can call us at
1-86-NETSPEND/1-866-387-7363tofind outwhetheror not the deposithas beenmade. Thereis afeewhencalling the telephoneautomatedservice or speaking witha Customer Service
agentforthe sole purpose of makingabalanceinquiry. Forinformationaboutthe fee, see the sectionlabeled“Fee Schedule.”
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RIGHT TO STOP PAYMENT AND PROCEDURE FOR DOING SO:
If you have told a Merchant in advance to make regular payments out of your Card Account and you wish to cancel these payments; OR,
Ifyouhavetoldthe bill payservicesavailablethroughourthird party service providersin advance to make regular payments out of your Card Accountand youwish tocancel those payments,
you can stop any of these types of preauthorized payments. Here’show:
1) Toavoid payingthe“Stop PaymentFee,"youshouldattempttocontactthe Merchant orthe third partyservice providerto cancel the recurring payment(s); or
2) Callusat1-86-NETSPEND/1-866-387-7363 or write usat: NetSpend, P.0.Box2136, Austin, TX 78768-2136, in time for us to receive your request 3 business days or more before the
paymentisscheduledtobe made. Ifyoucall, we mayalsorequireyouto put yourrequestinwritingandgetittous within 14 daysafteryoucall. Thereis a fee associated witheachstop
paymentorderyougive. Forinformationaboutthe fee, see the section labeled”Fee Schedule.”

Notice of Varying Amounts:

Ifthe recurring paymentsyoumake mightvaryinamount, the personyouaregoingto paywilltellyouthe payment date and the amount of the payment ten (10) days before each payment

is scheduled to take place. (You may choose instead to get this notice only when the payment would differ by more than a certain amount from the previous payment, or when the amount would fall
outside certainlimits that youset.)

Liability for Failure to Stop Payment of Preauthorized Transfer:

Ifyouorderustostopapreauthorized paymentthree (3) businessdaysor more beforethetransferisscheduled,andwe donot doso, wewillbeliableforyourlosses or damages.
FRAUDULENT OR CRIMINAL CARD ACCOUNT OR VIRTUAL ACCOUNT ACTIVITY

Wereservethe righttoblockor cancelyourCard Accountor Virtual Accountif,asaresultof our policiesand processes we detect what we reasonably believe to be fraudulent, suspicious or
criminalactivityoranyactivity thatisinconsistent withthis Agreement. We willincur noliabilitytoyou because of the unavailability of the funds that may be associated with your Card Account
and/orVirtual Account.

RETURNS AND REFUNDS

Ifyouareentitledtoarefundforanyreasonforgoodsorservicesobtained withyourCard or Virtual Account, you agree toaccept creditstoyour Card Accountfor suchrefundsand agree tothe
refundpolicyofthatmerchant.Ifyouhavea problemwitha purchase that youmade withyour Card or Virtual Account, or if you have a dispute with the merchant, you mustattempttohandle
itdirectlywiththe merchant. Theremaybe adelayof uptofive (5) daysormorefromthe datethe refundtransactionoccursuntilthe datethe refundamountis creditedtoyourCard Account.
CARD REPLACEMENT

Ifyouneedtoreplaceyour Cardforanyreason, please contact us at 1-86-NETSPEND/1-866-387-7363to request a replacement Card. Youwill be required to provide personalinformation
whichmayincludeyourCard Number, fullname, transactionhistory,and similarinformationtohelpusverifyyouridentity. Thereis afeeforreplacingyourCard. Forinformationaboutthe fee,
see the sectionlabeled”Fee Schedule.”

TRANSACTIONS MADE IN FOREIGN CURRENCIES AND/OR WITH MERCHANTS LOCATED IN FOREIGN COUNTRIES

A. Ifyouobtainfundsormakea purchaseinacurrencyotherthanthe currencyin whichyourCard Accountwasissued, theamount deducted fromyour fundsmaybe converted by the
networkor cardassociationthatprocessesthetransactionintoanamountinthe currencyof your Card Account. MasterCardandVisacurrentlyuse aconversionratethatiseither:i)
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selectedfromtherangeofratesavailableinwholesalecurrencymarkets (thismayvaryfromtheratetheassociationitselfreceives)or (i) the government-mandatedrateineffectforthe
applicable central processing date. This percentage amount isindependent of anyamount taken by the Issuerin accordance with this Agreement.

B. Ifyouobtainfundsormakeapurchaseinacurrencyotherthanthe currencyinwhichyourCard Accountwasissued, or conductatransactionwithaMerchantlocatedoutsidethe U.S.,
PuertoRico, the U.S. VirginIslands, Guam, or the Marianas|slands, the Issuer will deducta 3.5%transaction fee (“ForeignTransaction Fee”) based on theamount of the transaction, in
the currency of your Card Account. The Issuer will retain this fee as compensation for its services.

RECEIPTS

Youshouldgetareceiptat thetimeyoumakeatransactionusingyour Cardor Virtual Account.Youagree toretain, verify,and reconcileyourtransactionsand receipts. Youcan get areceiptat
the time you make any transfer fromyour Card Account using one of our ATM terminals.

CARD ACCOUNT BALANCE/PERIODIC STATEMENTS

Youare responsiblefor keepingtrack of the available balance of your Card Account. Merchants generallywill not be able to determineyour available balance. It simportant to know your
availablebalancebeforemakinganytransaction.Youmaydetermineyouravailable balance by accessingyour Card Accountonline at www.AceEliteCard.com; byenrollinginthe Anytime Alerts
SMSservice; or by calling1-86-NETSPEND/1-866-387-7363 (there will be afeeif youcallfor the sole purpose of makinga balanceinquiry, see the belowlabeled“Fee Schedule”). Asixty (60)
dayhistoryofaccounttransactionsis availablefree of charge at www.AceEliteCard.com. Statementsin electronicformat willalsobe madeavailable free of charge at www.AceEliteCard.com
foreachmonthinwhichatransactionoccurs. Youwillnotautomaticallyreceive paper statements. Youhave the right to obtainasixty (60) day written history of account transactions by calling
1-86-NETSPEND/1-866-387-7363, or by writingtous at NetSpend, P.0.Box 2136, Austin, TX 78768-2136. Thereis afeefor obtaininga written history. Forinformationabout each of the fees
described in this section, see the section labeled“Fee Schedule.”

CONFIDENTIALITY

We may disclose information to third parties about your Card Account or the transactions you make:

1) Whereit is necessary for completing transactions;

2) Inorderto verify the existence and condition of your Card or Virtual Account for a third party, suchas a merchant;

3) Inorderto comply with governmentagency or court orders, or other legal reporting requirements;

4) If you give us your written permission; or

5) Toour employees, auditors, affiliates, service providers, or attorneys, as needed.

OUR LIABILITY FOR FAILURE TO COMPLETE TRANSACTIONS
Ifwedonotproperlycompleteatransactiontoor fromyour Card Accountontimeorinthe correctamountaccordingto our Agreementwithyou, we will be liable foryour losses or damages.
However, there are some exceptions. We will not be liable, for instance:

1) Ifthrough nofaultof ours, you do not have enough funds available in your Card Account to complete the transaction;
2) Ifamerchant refuses to accept your Card or Virtual Account;
3) Ifan ATMwhere you are making a cash withdrawal does not have enough cash;
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4) Ifanelectronicterminal whereyouare makinga transactiondoesnot operate properly,andyou knew about the problemwhenyouinitiated the transaction;
5) Ifaccesstoyour Card Account has been blocked after you reported your Card, Virtual Account or PIN lost or stolen;

6) Ifthereisahold oryourfundsare subject tolegal process or other encumbrance restricting their use;

7) If we have reason to believe the requested transaction is unauthorized;

8) If circumstances beyond our control (such as fire, flood, or computer or communication failure) prevent the completion of the transaction, despite reasonable precautions that we have
taken; or
9) Any other exception stated in our Agreement with you.
INFORMATION ABOUT YOUR RIGHT TO DISPUTE ERRORS
Incase of errorsor questionsabout your Card Account, telephone us at 1-86-NETSPEND/1-866-387-7363, write to us at NetSpend, P.0.Box 2136, Austin, TX 78768-2136, or email us at
customerservice@netspend.comassoonasyoucan,ifyouthinkanerrorhasoccurredinyourCardAccount. Wemustallowyoutoreportanerroruntilsixty (60) daysafterthe earlierof the date
youelectronicallyaccessyourCard Account, ifthe errorcouldbeviewedinyourelectronic history, or the date we sent the FIRSTwritten historyon which the error appeared. Youmayrequesta
written historyof yourtransactions at anytime by calling us at 1-86-NETSPEND/1-866-387-7363 or writing to us at NetSpend, P.0.Box 2136, Austin, TX 78768-2136.
You will need to tell us:
+ Yourname and Card Number.
+ Whyyou believe there is an error, and the dollar amount involved.
+ Approximately when the error took place.
If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days.

Wewilldeterminewhetheranerroroccurredwithinten (10) business daysafter we hearfromyouandwill correctanyerror promptly. If we need more time, however, we maytake uptoforty-
five (45) daystoinvestigateyourcomplaintor question. Ifwe decidetodothis, we will credityour Card Account withinten (10) business days fortheamountyouthinkisinerror, sothat you will
havethe moneyduringthetimeit takes us to complete our investigation. If we ask youto putyourcomplaint or questionin writingand we donot receiveit withinten (10) business days, we
may not credit your Card Account.

Forerrorsinvolvingnew Card Accounts, POStransactions, or foreign-initiatedtransactions, wemaytake up toninety (90) daystoinvestigateyourcomplaintor question. FornewCardAccounts,
we may take up to twenty (20) business days to credit your Card Account forthe amount you thinkis in error.

Weuwilltellyouthe resultswithinthree (3) businessdaysaftercompletingtheinvestigation. If we decidethat there was no error, we willsendyouawrittenexplanation. Youmayask for
copiesofthe documentsthatwe usedin ourinvestigation. If youneedmoreinformationabout our error-resolution procedures, call us at 1-86-NETSPEND/1-866-387-7363 or visit
www.AceEliteCard.com.
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LOST OR STOLEN CARDS/UNAUTHORIZED TRANSFERS
Ifyoubelieveyour Card, Virtual Accountor PIN has been lostor stolen, call 1-86-NETSPEND/1-866-387-7363 or write to: NetSpend, P.0.Box 2136, Austin, TX 78768-2136. Youshouldalsocall
thenumberorwritetotheaddressshownhereifyoubelieveanelectronicfundtransferhasbeenmadeusingtheinformationfromyourCard, Virtual Accountor PIN withoutyour permission.

YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS
Tellus ATONCEifyoubelieveyour Card, Virtual Accountor PIN has beenlostor stolen, or if you believe thatan electronic fundstransferhas been made without your permission. Telephoningus
at 1-86-NETSPEND/1-866-387-7363 is the best way of keeping your possible losses down. You could lose all the money in your Card Account.

Under MasterCardRules, yourliabilityforunauthorized MasterCarddebittransactionsonyour Card Accountis $0.00ifyounotifyuswithintwo(2) businessdaysandyouexercisereasonable
carein safeguardingyour Cardfromloss, theft, or unauthorized use. This reduced liability does not applyifa PIN is used as amethod of verification fora disputed transaction or you have
reported two (2) or more incidents of unauthorized use in the immediately preceding twelve (12) month period.

Ifyoutelluswithin 2 businessdaysafteryoulearnof thelossor theft of your Card, Virtual Account or PIN, you can lose nomore than $50if someone usedyour Card, Virtual Accountor PIN
withoutyour permission. Ifyoudo NOTtell us within 2 business days after you learn of the loss or theft of your Card, Virtual Account or PIN and we can prove that we could have stopped
someone fromusing your Card, Virtual Account or PIN without your permission if you had told us, you could lose as much as $500.

Also, ifyoubecomeawareofand/oryourelectronichistoryshowstransfersthatyoudid not make, includingthose made by your Card or othermeans, tellus at once. Ifyoudo not telluswithin
60daysoftheearlierofthe dateyouelectronicallyaccessyouraccount, ifthe unauthorizedtransactioncouldbeviewedinyourelectronichistory, or the date we sentthe FIRSTwritten history
onwhichthe unauthorizedtransferappeared,youmay not get backany moneyyou lostafterthe 60 daysif we can prove that we could have stopped someone fromtaking the moneyif you
hadtoldusintime. If agood reason (such as a longtrip or a hospital stay) kept you fromtelling us, we will extend the time periods.

MISCELLANEOUS

YourCard Accountand your obligations under this Agreement may not be assigned. We maytransfer our rights under this Agreement. Use of your Card or Virtual Account is subject toall
applicablerulesand customsofanyclearinghouse or othernetworkorassociationinvolvedin transactions. We donot waive ourrights by delaying or failing to exercisethematanytime. Ifany
provisionofthisAgreementshallbe determinedtobe invalidor unenforceable underanyrule, law, or regulation ofanygovernmentalagency, local, state, or federal the validityor enforceability
ofany other provision of this Agreement shallnot be affected. This Agreement will be governed by the laws of the State of South Dakota except to the extent governed by federal law.

AMENDMENT AND CANCELLATION

Wemay (a)amend or change the termsand conditions of this Agreement or (b) cancel or suspend your Card Account or this Agreement at any time without prior notice toyou exceptas
requiredby applicable law. Youmay cancelthis Agreementby returningthe Card (if applicable) to us. Yourtermination of this Agreementwill not affectany of our rights oryour obligations
arising under this Agreement prior to termination.

IntheeventyourCardAccountis cancelled, closed, or terminatedforanyreason, solongas you usedyour Card Accountin accordance with the terms of this Agreement, youmay request
theunusedbalancetobe returnedtoyouviaachecktothe mailingaddresswehavein ourrecords. Unlessyouareeligibleforreceipt of “Excess Funds,"asdescribedinthesectionlabeled,
“Activation/Registration,"thereisafeeforthisservice. Forinformationaboutthefee, see the sectionlabeled” Fee Schedule."Thelssuerreservestherighttorefusetoreturnanyunused
balance amount less than $1.00.
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We will comply with unclaimed property laws and appropriately engage in escheatment activities as required by state law.

DELIVERY OF ELECTRONIC COMMUNICATIONS

If you have not consented to receiving electronic communications from us but would like to do so, please visit us online at www AceEliteCard.com.
IFYOUWISHTOPARTICIPATEINTHEOPTIONALOVERDRAFTPROTECTIONSERVICEYOUMUST CONSENTTORECEIVECOMMUNICATIONSFROMUSIN ELECTRONICFORM
THROUGHOUT THE ENTIRE DURATION OF YOUR PARTICIPATION IN THE OVERDRAFT PROTECTION SERVICE. IF YOU WITHDRAW YOUR CONSENT TO RECEIVE COMMUNICATIONS
IN ELECTRONIC FORM, YOUR PARTICIPATION IN THE OVERDRAFT PROTECTION SERVICE WILL BE IMMEDIATELY DEACTIVATED, BUT YOU WILL REMAIN LIABLE TO US FOR ANY
NEGATIVE BALANCE, INCLUDING FEES INCURRED.

CUSTOMER SERVICE

For customer service or additional information regarding your Card Account, please contact us at:

NetSpend

P.O. Box 2136

Austin, Texas 78768-2136

1-86-NETSPEND/1-866-387-7363

www.netspend.com

Customer Service agents are available to answer your calls:

Monday through Friday, 8 a.m. to 10 p.m. CT

Saturday and Sunday, 8 a.m. to 8 p.m. CT, excluding holidays.

Card Account balance inquiries made by telephone are subject to a fee. For information about the fee, see the section labeled”Fee Schedule.”
TELEPHONE MONITORING/RECORDING

From time to time we may monitor and/or record telephone calls between you and us to assure the quality of our customer service or as required by applicable law.

NO WARRANTY REGARDING GOODS AND SERVICES
We are not responsible for the quality, safety, legality, or any other aspect of any goods or services you purchase with your Card or Virtual Account.

ARBITRATION

Purpose: This Arbitration Provision sets forth the circumstances and procedures under which claims (as defined below) may be arbitrated instead of litigated in court.

Definitions:Asusedin thisArbitrationProvisiontheterm“Claim”meansanyclaim, dispute or controversybetweenyouandusarisingfromorrelatingtothe Card Accountor thisAgreement
aswellasanyrelatedor prioragreement thatyoumay have had with us or the relationships resulting from this Agreement, including the validity, enforceability or scope of this Arbitration
Provisionorthe Agreements.“Claim”includesclaims of everykind and nature, includingbutnot limitedtoinitial claims, counterclaims, cross-claimsandthird-partyclaimsand claimsbased
uponcontract, tort, fraudand otherintentionaltorts, statutes, regulations,commonlawand equity. Theterm “Claim”istobe giventhe broadest possiblemeaningthatwillbe enforcedand
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includes, by way of example and without limitation, any claim, dispute or controversythat arises from or relatesto (i) your Card Account; (i) the amount of available funds in your Card Account;
(iii)advertisements, promotions or oral or written statements related toyour Card Account, or goods or services purchased withyour Card or Virtual Account; (iv) the benefitsand services
relatedtoyourCardAccount;and (v)yourenrollment foranyCardor Virtual Account. Weshallnotelecttousearbitrationunderthe Arbitration Provisionforany Claimthatyouproperlyfileand
pursue ina small claims court of your state or municipality so long as the Claimis individual and pending onlyin the court.

AsusedintheArbitrationProvision, theterms“we”and“us”shallforall purposesmeantheIssuer, whollyor majorityownedsubsidiaries, affiliates, licensees, predecessors, successors,and
assigns; and all of their agents, employees, directors and representatives. In addition,“we”or“us”shall include any third party using or providing any product, service or benefit in connection
withanyCard Accounts(including, but not limited tomerchants whoaccept the Card or Virtual Account, third parties who use or provide services, debt collectorsand all of theiragents,
employees, directorsand representatives)if,and only if, suchthird partyisnamedasaco-partywithus (or filesa Claimwithor against us) in connection witha Claimasserted by you. Assolely
usedinthisArbitration Provision, the terms“you”or“yours”shall meanall persons or entities approvedby usto haveand/or usea Card, including but not limitedtoall persons or entities

contractually obligated under any of the Agreements and all additional Cardholders.

Initiation of Arbitration Proceeding/Selection of Administrator: Any Claim shall be resolved, upon the election by you or us, by arbitration pursuant to this Arbitration Provisionand
thecodeof proceduresofthe nationalarbitration organizationtowhichthe Claimis referredin effectatthetime the Claimisfiled. Claimsshall be referredtoeitherthe Judicial Arbitration
andMediationServices(“JAMS”)orthe AmericanArbitrationAssociation(“AAA”),asselected by the partyelectingtousearbitration. Ifaselection by usof one ofthese organizationsis
unacceptabletoyou,youshallhavetherightwithin30daysafteryoureceivenotice of ourelectiontoselectthe otherorganizationlistedto serve asarbitratoradministrator. Fora copy of the
procedures, to file a Claim or for other information about these organizations, contact them as follows: (i) JAMS at 1920 Main Street, Suite 300, Los Angeles, CA 92614; website at
www.jamsadr.com; or (i) AAA at 335 Madison Avenue, New York, NY 10017; website at www.adr.org.

Significance of Arbitration: IF ARBITRATION IS CHOSEN BY ANY PARTY WITH RESPECT TO A CLAIM, NEITHER YOU NOR WE WILL HAVETHE RIGHT TO LITIGATE THAT CLAIM IN COURT
OR HAVE A JURY TRIAL ON THAT CLAIM, OR TO ENGAGE IN DISCOVERY EXCEPT AS PROVIDED FOR IN THE CODE OF PROCEDURES OF JAMS OR AAA, AS APPLICABLE (THE“CODE”).
FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A REPRESENTATIVE CAPACITY OR AS A MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT
TO ARBITRATION. EXCEPT AS SET FORTH BELOW, THE ARBITRATOR'S DECISION WILL BE FINAL AND BINDING . NOTE THAT OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENTTO
COURTALSO MAY NOT BE AVAILABLE IN ARBITRATION.

Restrictionson Arbitration:|f either party electstoresolvea Claim by arbitration, that Claim shallbe arbitrated onanindividual basis. There shall be noright or authority forany Claimsto
bearbitrated onaclassactionbasisoron basesinvolving Claims broughtina purported representative capacity on behalf of the general public, other Cardholders or other personssimilarly
situated. Thearbitrator'sauthoritytoresolve Claimsislimitedto Claimsbetweenyouandusalone,andthearbitrator'sauthoritytomakeawardsis imitedtoyouand usalone. Furthermore,
Claimsbroughtbyyouagainst us or by usagainstyoumaynotbejoined orconsolidatedinarbitrationwith Claims brought by or againstsomeone other thanyou, unless otherwise agreed to
in writing by all parties.

Locationof Arbitration/Payment of Fees: Any arbitration hearing thatyou attend shall take place in the federal judicial district of your residence. At your written request, we will consider
ingoodfaithmakingatemporaryadvance ofall or partofthefiling, administrativeand/or hearingfeesforany Claimyouinitiate astowhich you or we seekarbitration. Atthe conclusion of
thearbitration(oranyappealthereof), thearbitrator (or panel)will decidewhowillultimately be responsible for payingthe filing, administrativeand/or hearingfeesin connectionwiththe
arbitration (orappeal). Ifand to the extentyouincurfiling, administrativeand/or hearing feesin arbitration, including forany appeal, exceeding the amount they would have beenif the Claim
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hadbeenbroughtinthe state orfederal courtwhichisclosesttothe mailingaddress we havein our recordsand would have hadjurisdiction over the Claim, we will reimburse youtothat
extent unless the arbitrator (or panel) determines that the fees were incurred without any substantial justification.

Arbitration Procedures: This Arbitration Provisionis made pursuanttoatransactioninvolvinginterstate commerce,and shallbe governed by the Federal Arbitration Act, 9 U.S.C.Sections 1-16,
asit maybe amended (the“FAA”). Thearbitrationshall be governed by the applicable Code, exceptthat (tothe extentenforceable under the FAA) this Arbitration Provisionshall controlifit
isinconsistentwiththe applicable Code. Thearbitratorshallapplyapplicable substantive lawconsistentwiththe FAAand applicable statutes of limitationsand shallhonor claims of privilege
recognizedatlawand, atthetimelyrequestofeitherparty,shallprovideabriefwrittenexplanationof the basisforthe decision. Inconductingthearbitration proceeding, the arbitratorshallnot
applythe Federaloranystaterulesof civil procedureor rules of evidence. Either partymaysubmita request to the arbitratortoexpandthe scope of discoveryallowable under the applicable
Code. Thepartysubmittingsucharequestmust providea copytothe other party, who maysubmit objectionstothearbitratorwitha copyofthe objections provided tothe requestingparty,
withinfifteen (15) days of receiving the requesting party’s notice. The granting or denial of such request willbe in the sole discretion of the arbitrator who shall notify the parties of his/her
decisionwithintwenty (20) daysofthe objecting party’ssubmission. Thearbitrator shalltake reasonable steps to preserve the privacy of individuals,and of business matters. Judgment upon
theawardrenderedby the arbitrator maybe enteredin any court havingjurisdiction. The arbitrator’sdecision will be final and binding, except foranyright of appeal provided by the FAA.
However,anyparty canappealthatawardtoathree-arbitrator paneladministered by the samearbitration organization, whichshallconsideranewanyaspect of the initial award objected to
bytheappealingparty. Theappealingpartyshallhavethirty (30)daysfromthe date of entry of the writtenarbitrationawardtonotifythearbitrationorganizationthatitis exercisingtheright of
appeal. Theappealshallbefiled withthearbitrationorganizationinthe form of adatedwriting. Thearbitration organizationwillthennotify the other party thatthe awardhasbeenappealed.
Thearbitrationorganizationwillappointathree-arbitrator panelwhichwillconductarbitration pursuanttoits Codeandissueits decision withinone hundred twenty (120) daysof the date of
the appellant’s written notice. The decision of the panel shall be by majority vote and shall be final and binding.

Continuation: This Arbitration Provision shall survive termination of your Card Account as well as voluntary payment of any debt in full by you, anylegal proceeding by us to collecta debt
owedbyyou,andanybankruptcy by you or us. If any portion of this Arbitration Provisionis deemed invalid or unenforceable underany principle or provision of law or equity, consistent
withthe FAA, itshallnotinvalidatethe remaining portions of this Arbitration Provision, the Agreement or any prior agreementsyou may have had with us, each of whichshallbe enforceable
regardless of such invalidity.

FEE SCHEDULE
All fees will be withdrawn from your Card Account and will be assessed as long as there is a remaining balance on your Card Account, except where prohibited by law . Any time your
remainingCard Accountbalanceislessthanthefeeamountbeingassessed, the balance of your Card Account willbe appliedtothe feeamount.

Cost to Open Account/Card Purchase Fee: Fee will be determined and assessed by operator of retail location. In no event will the fee exceed $9.95.
Refund Policy: The Card Purchase Fee is not refundable. Please call Customer Service with questions about our refund policy.

Three ACE Elite™ Pay-As-You-Go™ ACE Elite™ FeeAdvantage™ ACE Elite™ with Direct Deposit
Purchase Fee Plan Options: Plan* Plan FeeAdvantage Plan**
Monthly Plan Fee None $9.95 $5.00
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Signature Purchase Transaction Fee***

$1.00 each

Included in Plan

Included in Plan

PIN Purchase Transaction Fee***

$2.00 each

Included in Plan

Included in Plan

Foreign Transaction Fee

3.5%0ftheU.S.Dollaramountofthe | 3.5%ofthe U.S.Dollaramountofthe
purchase transaction purchase transaction

3.5%0fthe U.S.Dollaramountofthe
purchase transaction

*ThisPurchase FeePlanisautomaticallyeffective onyour Card Accountwhenyoufirst obtainthe Card. IfyouwishtochangetoanotherPurchase FeePlan, justcall 1-86-NETSPEND or visit

www.AceEliteCard.com.

** Cardholdermustreceive $500in DirectDeposit(s)inone (1) calendarmonthtoqualify forthis optional PurchasePlan. Upongqualifying, aneligible Cardholderwhois onthe Pay-As-You-Go
Planmaycall 1-86-NETSPEND or visit www.AceEliteCard.comto change tothis Purchase Plan; a Cardholderalreadyenrolledin the $9.95 ACE Elite FeeAdvantage Plan will be automatically
changedtothe ACE Elite with Direct Deposit FeeAdvantage Plan on the Cardholder’s next Fee Plan Fee assessment date.

***During checkout, select“CREDIT”on the keypad to make a Signature Purchase, or select“DEBIT”and enter your PIN to make a PIN Purchase.

Withdraw Cash (See our tip on how to avoid ATM fees below)

referredto as the“OTC Fee”)

Overthe CounterCashWithdrawalFeeatafinancialinstitution (also

$2.50perwithdrawal. A ForeignTransaction Feemayalsoapply, ifapplicable. Afeemayalsobe assessedby

the financial institutionand may vary fromlocation to location.

location(alsoreferredto as the“OTC Fee”)

Overthe CounterCashWithdrawalFeeataNetSpendReloadNetwork

Feemaybeassessedby reload locationand mayvaryfromlocationtolocation. Service notavailableatall

reload locations.

Domestic ATM Cash Withdrawal Fee

$2.50 per withdrawal, plus ATM owner fees, if any.

International ATM Cash Withdrawal Fee

$4.95 per withdrawal, plus the Foreign Transaction Fee, and ATM owner fees, if any.

Foreign Transaction Fee

3.5% of the U.S. Dollar amount of the cash withdrawal

ATM Transaction Decline Fee

$1.00 each

Tip to avoid ATM fees: Select“DEBIT"and enter your PIN to get cash back when making purchases at many retailers, such as grocery stores.
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Add Money To Your Account:

Direct Deposit Fee

No fee

FeetoaddcashorcheckproceedsataNetSpend Reload Networklocation | Fee may be assessed by reload location and may vary from location to location.

Bank Transfer Fee

Visityouronline AccountCentertolearnhowtotransferfundstoyourCardfromanotherbankaccountusing
abankdebitcard oraccountnumber. Feesare determinedand maybe chargedto the transferor’sbank
account by the service provider or originating bank.

Account-to-Account Transfer Fee via website or text message No fee; standard text message rates may apply.

Account-to-Account Transfer Fee via Customer Service agent $4.95 each

Manage Your Account:

Balance Inquiry Fee

-None when using online Account Center

-None when using Anytime Alerts text or email message; standard text message rates may apply
-$0.50 each when using a telephone automated service

-$0.50 each when speaking with a Customer Service agent

-$0.50 each via ATM, plus ATM owner fees, if any

Check Refund $5.95 each
Statement Mailing Fee $5.95 each
Additional Card Fee $3.95 each
Lost, Stolen or Damaged Card Replacement Fee $3.95 each

Account Maintenance Fee
(also referred to as the Account Inactivity Fee)

$5.95permonth (feeappliesifCard Accounthasnot had anyactivity, thatis, no purchases; nocashwithdrawals; noload
transactions;or noBalancelnquiry Feefor90days). Ifenrolledinthe ACE Elite FeeAdvantagePlan (FAP)or ACE Elite with
Direct Deposit FAPandyourCard Accounthashadnoactivityas describedabove, thisfeeappliesinstead ofthe FAP Fee.
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Make Payments:

Bill Payment Fee

Inadditiontothe one ormore no-cost bill paymentmethods made available through third-party service providers,youcan
seeafullrange of options, including ACH Debit/Preauthorized Payment Transactions,and the applicablefeesinyouronline
Account Center. Fees are determined and assessed by third-party service providers.

ACH Debit/ Preauthorized Payment Transaction Decline Fee

$1.00 for each such declined transaction.

StopPaymentFeefor ACHDebit/Preauthorized Payment
Transactions

$10.00 each

Optional Features:

Custom Card Fee

$4.95 per custom card, if available.

Overdraft Protection Service Fee
(ThisoptionalservicehasCardholderactivationandeligibility
requirements.)

$15.00 per Overdraft occurrence (maximum of 3 fees per calendar month).

Refunds are at par. This Cardholder Agreement is effective May 1, 2013 .

ThisCardisissuedbyMetaBank, MemberFDIC.
5501 S. Broadband Lane

Sioux Falls, SD 57108

1-866-387-7363

www.netspend.com

Certainproductsandservices providedbyandthroughNetSpendarelicensedinwholeorin partfrom Alexsam, Inc.,andarecoveredby patents set forthat

www.netspend.com/licensedpatentinfo

ACE Elite MC GPR - META - PC/ODP - Eng - 01May13
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